The M25 Housing & Support group

Wharf House Referral

Wharf House, Wharf Road, DN1 2ST

Tel: 01302 558 010
enquiries@m25group.org.uk

Fax: 01302 558013
Date Of Referral:               



Referral Received By:  

Referral Number: 
1. Client Details 

	Name 
	

	Date Of Birth 
	

	N. I Number 
	

	Tel No. 
	

	Last Known address 
	

	Reason for leaving
	


2. Referral Agency Details 

	Has the client given consent for the Referral 
	

	Self Referral     
	YES 
	
	NO
	


	Referral Agency 
	
	Referring Officer 
	

	Referral Agency Address 
	
	Tel No 
	


3. Why Is Second stage accommodation at Wharf House Needed?

Homelessness             
Anti Social Behaviour   
 
Drug/ Alcohol Use    
Mental Health 

Social Isolation     
Physical Health              

Other            
       

	Main Issues 
Secondary issues 



4. Risks to the client?

E.g. self harm, offending behaviour, difficulty engaging,
5. Are there any other support agencies/ networks involved? 
	Support Agency / Network 
	

	Support Worker 
	

	Contact Number 
	


E.g. probation, health 
Guidance

Please complete the form as best you can, and send it to the above address by post, fax or email.

If you prefer you can phone the team on the above number and complete the form over the phone.

Who is the service for?

The second stage accommodation is aimed at clients who have accepted the need to change, started the process of engaging with services.  Stays in the en-suite rooms will usually be for up to six months, with intensive support provided to enable clients to develop the skills necessary to live independently. 
You can be helped by the Wharf House service if you:

· Are homeless – In that you have no accommodation in which you can be reasonably expected to reside.

· Are requiring accommodation as a single person Or couple (i).

· Are over 16 years of age.

· Have a commitment to addressing your needs, working with us and engaging with support.

(i) We have three rooms two in direct access and one in second stage suitable for couples. If you wish to refer a couple please contact Wharf house who will advise you on the process and eligibility criteria. 

We cannot offer

· Care services – such as bathing or giving you your medication 

· Cleaning of your room 

When managing the allocation of rooms we will take account of the following:

· The management of risk is crucial to the provision of an effective service – Can we manage the risks presented?
· If a young person is over the age of 16 but deemed to be a relevant child.
· When demand exceeds supply for second stage (en-suite) accommodation, a list of clients requiring the service will be held. The decision on allocation will be made by the Team Leader and will be determined by the needs of the client and the aims of the service.

· The context of the move – Is it part of a pathway/plan to more independent or supported accommodation especially from the direct access accommodation in Wharf House.    

· The vulnerability of the client – e.g. Physical health, mental health, learning difficulties, age, physical disability, fleeing violence.

· Links to accessing health programs (Substance misuse services, rehabilitation services etc.).

· The appropriateness of the service and the ability of the service to meet the needs of the client.

· The impact / consequences of not accessing the service.

Information on the form

Client details: basic information regarding the clients. 

Referral Agency details: your details so we can get back to you. If you work job share / part time let us know. Also does the client know you are making the referral and are they happy about it?
Why accommodation at Wharf House is needed: The main consideration why does the client want / need our help. We are a holistic housing related support service so if there is a main issue and also some other issues let us know.
Risk to the client: It is our job to manage any risks involved in working with a client, to do this we need information from other agencies. We need the information from you and also to know which other agencies you know are working with a client. These risks could be the risk the client presents to themselves, others, to workers and the risks other present to the client.

Any questions on the form or about the process please give us a call, and don’t worry if you do not have the full information we will follow it up. Also if you have to use additional sheets that’s fine the more information the better.  
What will happen next?

Once your referral form has been received we will contact you within 5 working days. At that point we will discuss the referral with you and advise you if your client is eligible for our service. If our service is not appropriate for your client we will advise on alternative services. If our service is appropriate we will advise you how long we anticipate before your client can access our service. 
For more information 
Please see our service description or contact Wharf House on 01302 558 010.

For information about M25 and our other services please contact 01302 361777 













 



































