The M25 Housing & Support group

M25 Tenancy Support Referral

34 Nether Hall Road, DN1 2PZ

Tel: 01302 361777

enquiries@m25group.org.uk

Fax: 01302 361163

Date Of Referral:               



Referral Received By:  

Referral Number: 
1. Client Details 

	Name 
	

	Date Of Birth 
	

	N. I Number 
	

	Address 
	

	Tel No 
	


	Tenancy Start Date 
	

	Notice Served Date 
	


2. Referral Agency Details 

	Has the client given consent for the Referral 
	

	Self Referral     
	YES 
	
	NO
	


	Referral Agency 
	
	Referring Officer 
	

	Referral Agency Address 
	
	Tel No 
	


3. Why Is Tenancy Support Needed?

Rent Arrears             
Anti Social Behaviour   
 
Drug/ Alcohol Use    
Mental Health 

Social Isolation     
Physical Health              

Other            
       

	Main Issues 
Secondary issues 



4. Risks to the client?

E.g. self harm, offending behaviour, dog that bites, difficulty engaging,
5. Are there any other support agencies/ networks involved? 
	Support Agency / Network 
	

	Support Worker 
	

	Contact Number 
	


E.g. probation, health 
Guidance

Please complete the form as best you can, and send it to the above address by post, fax or email.

If you prefer you can phone the team on the above number and complete the form over the phone.

Who’s the service for?

The Tenancy Support Service works with people who are

· Moving into a new property / tenancy and need help to make sure they settle in. For example help understanding a tenancy, setting up gas and electric, finding carpets and furniture, sorting our welfare benefits.

· Having difficulties managing their property / tenancy (e.g. mortgage / rent arrears, neighbour problems) providing the assistance and support necessary to enable them to manage their tenancy effectively and maintain independence.

The Tenancy Support Service will provide support to single people, couples, households with or without children. We will also provide support regardless of whether you are a council tenant, private tenant, housing association tenant, licensee or homeowner.

You can be helped by the tenancy support service if you:

· Are aged 16 years or over.

· Have a need for support to prevent homelessness

· Have a need for support to enable resettlement after a period of homelessness or very unsettled housing 

· Require support to live independently 

· Have a commitment to working with us and engaging with support 

We cannot offer

· Care services – such as bathing or giving you your medication 

· Cleaning of your room 

· Doing your laundry

· Repair services

Information on the form

Client details: basic information regarding the clients and anyone else in the house hold (partner/children) if you know the names of children and partners great if not that’s find just let us know they exist.

Referral Agency details: your details so we can get back to you. If you work job share / part time let us know. Also does the client know you are making the referral and are they happy about it?
Why tenancy Support is needed: Main thing why does the client want / need our help. We are a holistic housing related support service so if there is a main issues and also some other issues let us know.
Risk to the client: It is our job to manage any risks involved in working with a client, to do this we need information from other agencies. We need the information from you and also to know which other agencies you know are working with a client. These risks could be the risk the client presents to themselves, others, to workers and the risks other present to the client.

Any questions on the form or about the process please give us a call, and don’t worry if you do not have the full information we will follow it up. Also if you have to use additional sheets that’s fine the more information the better.  
What will happen next?

Once your referral form has been received we will contact you within 5 working days. At that point we will discuss the referral with you and advise you if your client is eligible for our service. If our service is not appropriate for your client we will advise on alternative services. If our service is appropriate we will advise you how long we anticipate before your client can access our service. 
For more information 
Please see our service description or contact The Tenancy Support Service please contact 01302 328325.

For information about M25 and our other services please contact 01302 361777 













 



































